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Introduction
This Financial Services Guide (FSG) is an important document that outlines the types of products and services that IUS is authorised to provide under its Australian Financial Services Licence (AFSL). 
This FSG is designed to assist you in deciding whether to use any of the services offered by IUS. In this document, ‘We’, ‘Our’ or ‘Us’ refers to IUS and ‘You’ or ‘Your’ refers to the Insured and/or the Insured’s beneficiaries.
This FSG replaces any existing FSG that We have previously provided in its entirety. We may give You a supplementary FSG in the future which will cover services not included in this FSG. If this is the case, any supplementary FSG shall be taken to form part of this FSG.
Other Documents You may also receive: 

Products Disclosure Statement (PDS) 
Under the Corporations  Act 2001 (Cth) We are required to give all retail clients a copy of Our PDS, which is prepared by IUS as the issuer of the insurance products listed below under the heading ‘What Financial Services and Products do we offer?’.

The PDS will contain information about the particular policy including information about administration procedures and processes to enable You to make an informed decision about purchasing that policy. The PDS will include information about matters such as terms and conditions of the policy, associated costs as well as benefits and risks. 

Statement of Advice (SoA) 
If You receive personal advice which addresses Your financial objectives, financial situation and needs, You will be provided with a SoA. A SoA will contain advice and details upon which the personal advice is based. 

When You ask us to recommend an insurance policy for You, We will usually only consider the policies offered by the insurers that We regularly deal with. In giving You advice about the costs and terms of recommended policies We will not have compared those policies to other policies available.
What Information is in this FSG?

This FSG contains important information about: 

-Who We are and how We can be contacted 

-What services and products We are authorised to provide to You under Our AFSL 

-Any potential conflict of interest We may have 

-Our internal and external resolution procedures and how You can access them 

How can You provide instruct us?
You can contact us to give instructions to You by way of post, fax or email. Our contact details are set out in this FSG. Some products and services may have their own rules about how to provide instructions. In this case, We refer You to the PDS for Your product for these details.

Who provides the Services described in this Financial Services Guide (FSG)?

International Underwriting Services Pty Limited
ACN 074 494 885 AFSL 237881

What are Our contact details?

Level 20, Northpoint

100 Miller Street

North Sydney NSW 2060

Postal: GPO Box 6215 North Sydney NSW 2060

Phone: 61 2 8912 7280

Fax: 61 2 8920 1915

Web: www.ius.com.au
Email: iusb@ius.com.au

What Financial Services and Products do We offer?
We hold an Australian Financial Services Licence (AFSL). Under this licence, We deal in and provide advice and services to wholesale and retail clients in relation to the following products:

- Group Income Protection Insurance

-Advantage Ancillary Cover 
Employee Entitlement Plus Insurance

-Group Life Insurance

-Total Permanent Disability Insurance

Who do We act for when providing authorised advice and services? 

We act under binding authorities from various  insurers.  The binding authorities under which We act allow Us to write the insurance products and, in most circumstances to handle claims arising out of policies issued under the binding authority.
By acting under a binding authority, We act as agent for the Insurer and not the Insured or their beneficiaries. This means that We represent and act for the insurer, not for You as the Insured. 

Will You receive tailored advice?
We issue group policies only usually on predetermined terms and conditions. Policies are not issued to individuals. Therefore, We do not take Your personal circumstances into consideration when providing general financial product advice. If You require personal financial product advice that takes into account Your personal objectives, financial situation and needs, You will need to contact a financial advisor.

How are We paid for the services We provide?
Management, administration fees and any other fees which are payable by the Insurer to Us. 

What should You do if You have a complaint?

We have established internal complaints resolution procedures that aim to deal with and resolve your complaint within 15 business days provided that We have all the necessary information and have completed any investigations that may be required.  
If You have an enquiry or complaint about the operation or management of Our products or services You can:

- Contact Us on (02) 8912 7280 or call TTY 1300 651 450; and/or
-Put your complaint in writing and send it to:
International Underwriting Services Pty Limited

Level 20, Northpoint

100 Miller Street

North Sydney NSW 2060

Or 

GPO Box 6215

North Sydney NSW 2060

If You are not satisfied with Our response to Your complaint, You may lodge a written complaint with the following organisation:

-Financial Ombudsman Service (FOS)
GPO Box 3 
Melbourne VIC 3001

Fax: 03 9613 699

Phone: 1300 78 08 08

The FOS is an external and independent body which has been established to help clients who have tried to resolve their complaint with the relevant financial institution but have been unable to do so. We are bound by the FOS’ decision.
However, in the first instance We must attempt to resolve Your complaint in accordance with our internal complaints resolution procedures otherwise, the FOS may not be able to assist You.

Conflicts of Interest

We have conflicts management arrangements in place which include procedures to ensure that we are aware of and manage any conflicts of interest.

Compensation Arrangements
We hold adequate Professional Indemnity insurance to compensate Insureds or their beneficiaries for loss or damage attributable to breaches of our legislative obligations under the Corporations Act (Cth) 2001. These arrangements satisfy the requirements of section 912B of the Corporations Act 2001 (Cth).

The Professional Indemnity Insurance that We are required to hold is not designed to protect Insureds or their beneficiaries directly nor is it intended to cover product failure or claims for loss solely as a result of the failure (for example, insolvency) by Us or where a return on a financial product has not met an Insured’s expectations.  
Any Questions?

If You have any further questions about the financial services that We provide then please contact Us. 
Please retain this document for Your reference and any future dealings with Us.
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